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BRANDZ " Top 100 Most Valuable Global Brands 2014

Brand Category PPIIESM contribution change306vs20T  change
1 GO ghﬁ Techrology 156,843 3 40%
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VIETNAM 50 2016
Cac thuong hiéu gia tri nhat Viét Nam 2016
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Cang ty: Téng C.ty Viln thing Viette!
Ga vl Thuong nigu: 873 triju USD
G ¥ Doamn ngnigo: NUA

Xép rgng Thuong hagu- A

Ngann: Viln thang

N&Em Thanh $p: 2001

-4
VIS HOMES

Cong ty: Cang ty TNHH Kinh dosnh va
Quidn ly bt ddng sdn Vinhomes

G4 ¥l Thoong nigu: 511 tridu USD

Ga v Doamn nghiép: 2791 trifu USD
Xio rang Thuong nidu: AA

Ngannh: Bt adng sdn

Nam Thann 18p: 1983

8 G55

Qong ty: Congty Cophdn FPT

Gia ¥ Thoong nigy: 302 triju USD
Ga | Doanh nghiéo: 1026 tridu USD
Xio ngng Truong Rigu- AA

Ngann: Cang nghéd Thing tin

Nam Thann §p: 1988

I

Cong ty: CAng ty CP SDa VIt Nem
Ga 1 Thuong hidy: 1010 tridu USD
Ga ¥ Doamn nghidp: 7254 triju USD
X&p ngng Thuong miéu: AAA-

NGann: Thye phim déng g bl

Nam Thanh g0 1976

3 =

Cong ty: Thng Céng ty Ddu Khi Vit
Nam

Gid ¥ Thuong Nigu: 584 triju USD
Gia v) Doamn ngnido: 2027 tridu USD
& rgng Thuong higu: AA

Ngénn: Trung nguda ~ Ddu khi

Nam Thénh o W77

SABECO

Cang ty. Tdng Céng ty Bla Rugu Nude
gldl kndt S&l Gén

G v Thuong higu: 369 triju USD
Ga v Doam ngnido: NA

X&p rang Thuong Nidu: A.

Ngann: D8 vlng

Nam Thénn 180 977

vinaphony

Qong ty: Tip Soln Buu chinh Viln
thang VIt Nam

Gi& ¥ Truwong Néu: 282 tridu USD
Gid ¥ Doanh ngnigo: NA

Xép nang Thuong nigu: Ae

Ngonn: Viln thédng

Nam Thann 0 1997

mobifone

Cang ty: Téng Céng ty Vikn thing
Mobifone

G 1 Thuong g S99 triju USD
Ga v Doanh nghiép: NA

Xko hang Thuong Pids: A-

Nganm: Vikn thdng

Nam Thanh igp: 1993

Masan

Cong iy: CAnG ty TNHH MTV Thye
Phidm Ma San

Ga v Thuong nigu: 308 tridu USD
G3 1| Doann nghigp: 2093 tridu USD
X&p nang Thuong Nidu: AA-

Ngann: Thye phdm déng gél

Na&m Thann 1$0: 2000

o Voetu‘uBank.0

Cong ty: Ngn hiing TMCP Céng
thuong Vi§t Nam

Ga ¥ Thuong hdu: 249 trédu USD
G ¥icoanh rghigo: 3097 triju USD
X&o ngng Thuong Nigy: As

NGana: Ngin hing

Nam Trénn 1§0: 1988

Bee 200 Vit N 334ce Brand Faarte T Sran X YT
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Top 10 thuong hiéu qid tri nhat Viét Nam 2016.
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NOi dung

1) Khai niém vé tai san thuong hiéu

2) C4c thanh phan cua tai san thuong hiéu
3) Loi ich tal san thwong hi¢u
4) Phuong phap do luong tal san thwong hiéu

5) Qui trinh xay dung& quan tr1 thuong hi¢u

C CrossroadPius

We help compan
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HOC VIEN PAO TAO CROSSROADPLUS

(14 tr1 thuong hicu

e Gid tri co s& vat chat
e Gia tri co phiéu

e San pham/dich vu

* Lo1 nhuan

» Doanh s6 va thi phan

« Nhan biét thuong hiéu

* Lién tuong thuong hi¢u
e Chat lugng cam nhén

* Trung thanh thuong hi¢u

Gia tri thwong hicu

(Brand value)

C s CrossroadPlus

We help companies increase their values!
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HOC VIEN PAO TAO CROSSROADPLUS

Gia tri thuwong hiéu
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HOC VIEN PAO TAO CROSSROADPLUS

C CrossroadPIus
Tai san thwong hiéu la gi?

- Tai san thuong hiéu 1a tap hop cac tal san/ng
lién két dén tén va biéu tuong cia mot thuong
hiéu dé lam gia tang/lam giam di gia tri cung
cap cho khach hang thong qua san pham/dich
vu cua mot doanh nghiép.

Nguon: Davis A.Aaker, Building strong brand, 1996
QQ SfpsmsroadPlus
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HOC VIEN PAO TAO CROSSROADPLUS

2. Cac thanh phan cua tai san thwong hiéu

Nhan biét thuong
hi¢u (Brand
Awareness

Trang ik Tai sin thuong
hiéu (Bran%l e (e (Pgrcei\}ed

' Equity)

Loyalty) Value)

Lién tuéng thuong

hi¢u (Brand
Associations)
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HOC‘”E[‘i@ﬁOﬂ@W‘fI"‘i*’ﬂ"’llan thire ctia ngwoi tieu dung

Hinhanh Y Nhan biét thuong
thuong hi¢u

hicu |

1eu

Nhan thire vé gia
tr1

Lién tudng qua
thuong hi¢u

Trung thanh véi
thuong hi¢u




We hefp ompanies increase thei

T Nhan biét thwong hiéu

>Nhan biét thwong hiéu |4 kha ning ma
khach hang nhan thirc va nh¢ (hoi tre)
vé mot thwong hi¢u

NOKIA

Connecting People

C CrossroadPlus

SAMSUNG mobile

@

Sony Ericsson

BENQ

Nhan ra

Enjoy Mobility

MOTOROLA

Nhé dén

VKMobile
C CrossroadPlus

We help companies increase theil
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HOC VIEN DPAO TAO CROSSRO&D

Lam 940 d& khach hang nhan dién thwong hiéu

C CrossroadPIus

»>Pé tao dugc sy nhan blet thuong higu t6t nhat 1a
quang ba thuong hiéu dén Cong chang.

»Trude khi quang ba, phai thiét lap cac yéu to co ban
cau thanh thuong hleu tirc 1a xay dung “hé thong
nhan di¢n thwong hleu

<Nhan di¢n thwong hi¢u la tap hop nhing lién twéng
vé thuong hiéu ma cong ty mudn xay dung va gin gitr
trong suy nghi, nhén thirc cua khach hang.

<Nhan thirc, lien twéong thuong hi¢u thé hién bang
thu()’ng hi¢u dai dién cho diéu gi va ngu y su hira hen
ctia doanh nghiép d6i véi khach hang.

<Pé khach hang nhan dién thuong hi¢u tot, can dmh
vi thwong hi¢u” trong tam tri khach ha&
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We hip ompan ncrease thei

HOC VIEN PAO TAO (Nﬁ)ARPLUS Ien th wo,ng h iéu

»Céu truc nhan dién thwong hiéu
Nhan dién cot 101
Nhan di€n mo rong

= CrossroadPlus

We help compan increase thei
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HNhan dién thwong hiéu

HOC VIEN DAO TAO CROS

-Nhan dién cot 16i: La nhan dién trong tam, co
ban nhat, 1a diéu tinh tuy cua thuong hiéu, hau
nhu duoc gitt nguyén, khong thay doi theo thoi
gian cho du thuong hiéu d6 xam nhap thi
trudng mai hoic gan cho c4c loai san pham mdi.

- Colgate: Khong sau rang
- Sunsilk: Bong muot nhu to
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HOC VIEN PAO TAO CROSSROADPLUS

Nhan dién thwong hieu
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HOC VIEN PAO IAOCROS§OA§LUSNhan thl],c Vé gié tri

Gia tri cam
nhan

( Perceived
Value)

Nhan thirc

ve gia tri

Chat lwong
cam nhan
(Perceived
guality)

c CrossroadPius

We help compan
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HOC VIEN E)AO TAO CROSSROADPLUS

2.2.1 Nhan thirc vé gia tri

- M6t s6 nha san xuat khi tao ra duoc mot san
pham c0 chat luong tot, gid ca phai ching thi
ngudi tiéu dung sé chon mua. Quan diém trén
dung hay sai?




C CrossroadPIus

WK han thive vé gia tri

HOC VIEN BAO TAO CROSSRDA

Gia tri dich thyc cua thuong hiéu xuat phat tur nguoi
tieu dung, chir khong phal xuat phat tir nha san xuat.

+ Mot san pham chi tot khi nguoi tiéu ding cho
rang NO tot “ chat lwong caim nhén”

+Gla ca phai chang chi dugc quan tam khi nguoi
tiéu dung cam nhén rang N0 phu hop vo1 nhiing loi
ich ma ho nhan dugc khi tiéu dung san pham ay “ gia
tri nhan du’()’c

Nhén thirc Ve gia tri la cam nhan tong thé cua khach
hang vé chat lugng va gia tri ciia san pham/ dich vu.

QQ ngsmpsroadPius
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‘e help compan,

#Ftri'car nhan cuia ngwdi tiéu dung

Gia tri cam nhan= Gia tri nhan
duoc

Gia tri san pham !

Gia tri dich vu |
Gia tri nhan luc |

Giatritamli |
 Giatién
Thoi gian |
Chiphirairo |

| duoc nhén' |

B
tr1 phai tra

MO hinh gia tri nhan dwoc Clﬁ@&éﬁﬁﬁ?ﬂﬂﬁé"s
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Rk
e cHEEh hang nhan dwoc gi?

Nhiéu y nghia 9 «
Kho bat chude \ -~ —
Kho truyén dat N >
8(:0.000g | k /
Loi ich ly
tinh
It y nghia Thugchtxlnh san
D@ bt chuée |, pham
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HOC VIEN PAO TAO CROSSROADPLUS

Khach hang phai tra nhirng gi?

Gia san pham la khoan tién ma khach hang
phai chi trd cho viéc mua va str dung mot
thuong hicu.

Gia san pham thé hién nén gia tri cam nhan, 1gi
ich ma khach hang tin rang cé dugc khi tiéu
dung thuong hiéu.

~ -

TIENICH&
<

AN TOAN

Thudn tién trong tiing cif ddng, tién dung
ting chi tiét, Hay dé Air Blade Idnc
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HOC VIEN PAQ TAO CRQSSROADPLYS < >
Nguwoi tieu dung chon sian pham theo
cam nhan

»>Nguoi tiéu dung luén chon mua san pham/dich vu
mang lai gia tri cam nhén cao nhat, ho ludn suy xét
gitra loi ich nhan duogc va chi phi phai tra cho tirng
thuong hiéu.

»Khach hang khéng chon thuong hiéu co gia tri thap
nhat, khi nhitng san pham/dich vu mang lai ich, ho vui
long chap nhan gia cao dé dugc st dung thuong hiéu
uy tin.

»Gid tri cam nhan vé mot thuong hiéu khong phai hang
s6, Ma tuy thudc cam nhan chi quan cua moi khach
hang. Ch y CrossroadPlus

We help companies increase their valu
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HOC VIEN PAO TAO ?SS??U Chat lll’O’Ilg Cam nhan

»La nhitng cam nhan, danh gia cua ngudi tiéu ding vé
chat lvong san pham/dich vu theo tiéu chi riéng cua
ho, chang han nhu:

- Kha nang van hanh.

- S6 lugng cac thudc tinh cung cap.

- Chat luong dich vu ho tro.

- D0 tin cay.

- D6 beén.

- Tinh tham m§.

- Tinh tién ich trong tiéu dung, mua sam.

- C4c loi ich vé mit tinh than. CH Cros

We help com
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Chat lwong cam nhan

»Chat luong k¥ thuat
»Chat luong cam nhan

C CrossroadPlus

We help compan
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HOC VIEN PAO TAO CROSSCLﬁ ﬁt I u,o,n g ky th u at

Nguon
nguy@n
el e Ky thuat

cong nghé
rng dung

Trang thiét
bi va co s
ha tang Chiat
lwong ky
thuat

Quy trinh Trinh 46 tay
va quan ly nghé cua
noi bo nhan vién

Chat lvgng k¥ thuat dwoc quyét dinh béi ndi bd doanh nghiép va
dwoc do lworng bang hé thdng kiém soat danf& 0| bo

rossroadPlus

We help compan e their values!
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&%N%l\hg 11{”8 CROSSRO
Ehat lwo'ng cam nhén
i
o ] Loi ich caim nhan
@ : Nhitng thudc tinh, o1 ich,

Lgi ich tim kiém \ /|\  vaphi ton ma khach hang
Nhing thugce tinh, /| / |\ cdmnhan trong

loi ich va phi ton / L:? -8 /| \ thuc té tiéu dung

ma khéch hang == o U=l

mong do1 i

hat lwong cam nhan duoc hinh thanh khi loi ich cam nhan

cao hon hoic ngang bang véi loi ich tim kiém

i USSivaui-ids
We help companies increase their values!
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HOC VIEN PAO TAO CROSSROADPLUS

Chat lwong cam nhan

Lam thé nao dé tao san pham co chit lwgng

cam nhan cao?

> Su két hop marketing, k¥ thuat va san xut.

- Marketing: Xac dinh thudc tinh, lo1 ich san
pham can phat trién.

- K§ thuat va san xuat: Pam bao kha ning tao
ra nhitng san pham vé&i nhitng thudc tinh, loi
ich mong muon.

QQ ngsmpsroadPlus
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HOC VIEN PAO TAO CROSSROADPLUS

2.3. Lién twédng thwong hiéu

° Lién tuong qua thuong hiéu |4 tat ca nhitng gi
két no1 Ky tre, tri nhd cua khach hang voi mot
thuong hicu.

- Cac nhom lién tudng chinh:

- Lién tudng dén thude tinh cta san pham
- Lién tudng dén loi ich cua san pham
- Lién tudng vé hinh anh thuong hiéu

CQ' CrossroadPlus
We help companies increase their values!
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HOC VIEN PAO TAO CROSSROADPLUS

Lién twong thweong hiéu

- Lién tuong co thé hinh thanh tir nhitng khia
canh khac nhau cta thuwong hiéu:
12 khia canh lién twéng theo 4 phwong dién

la mh

la ml

I'hurong
I'huong
I'hurong

I'huwong

hiéu n
hiéu nl

hiéu n

hiéu n

W la mot san pham

W la mot to chire

W la mot con ngwoi

hr [a mot biéu tuong O

CrossroadPlus

We help compan
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HOC VI Nu%%ﬁct S lg qua thuJO’ng hleu

- Thwong hiéu nhw 13 mot san pham:
- Loai san pham
- Thuoc tinh
- Chat luong, gid tri san pham

- Muc dich, d61 tugng st dung cua san pham
- Noi xuat xir, chi dan dia ly

- Thwong hiéu nhw mét to chirc:

- Hanh vi cua to chtc

- Pia phuong hoé hay toan cau hoa.
&
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HOC VIEN PAO TAO CROSSROADPLUS

Lién twdng qua thuwong hiéu

- Thwong hiéu nhw la con ngwoi:
-Tinh cach thuong hiéu
- M6i quan hé gitra thuong hiéu va ngudi tiéu ding

- Thwong hiéu nhw 14 mot biéu twong:
- Hinh tuong; hinh anh an du

- Truyén thuyét, di san vé thuong hiéu ( brand
heritage)

QQ ngsmpsroadPlus
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R = 4) twédng thwong hiéu

HOC VIEN E)AO TAO CRO

Lam cach nao dé tao su lién tuwéng?
- Xay dung tinh cach riéng cho tirng thuong hi¢u

-Tinh cach thuong hiéu (brand personality) 1a nhiing lien
twong, cam nhzfln? cua khach hang vé mot thuwong hi¢u nhu 1a
tinh cach, dac diém cua con ngwoi.

- Thiét 1ap dinh vi riéng cho ting thuong hiéu
- Pinh vi thuong hi€u ( brand position) 1a xac dinh vi tri
rieng biét, dac thu cua thuong hi¢u so vd1 do1 thu canh tranh.

C CrossroadPlus

We help compan
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HOC VIEN PAO TAO CROSSROADPLUS

C CrossroadPIus

2.4. Long trung thanh

- La thude do gan két khach hang véi thuong hiéu.

- La co s, la diéu cot 10i nhat cua tai san thuong
hiéu.

-Pay ciing 1a muc tiéu cudi clng cua viée xay dung
tai san thuong hiéu.

C CrossroadPlus

We help compan
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HOC VIEN PAO TAO CROSSROADPLUS

Long trung thanh

Phan doan long trung thanh

ong
bang
quan

1

troeong
an thi trung
truong thanh thu
nhay dong
cam gia

ca

C CrossroadPlus

We help compan



QQ" CrossroadPlus

We help companies increase their values!

HOC VIEN PAO TAO CROSSROADPLUS

Long trung thanh

Cac mirc d caa sw trung thanh:

Rat trung
thanh

Uy

nhan hiéu-

101 sir dung nhan hi¢u
nhan hiéu- dang xet
nhan hiéu dwrgc ua
thoang svr  khong dwgrc
dung wa thich hon

Sé khong
bao gio
str dung

We help companies increase their values!
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HOC VIEN E)AO TAO CROSSROADPLUS

Tang cwong long trung thanh

»Cac chuong trinh cham soc khach hang
»Cau lac bo khach hang

»Co so dir liéu marketing

»Chia khoa vang 3R va su trung thanh
+Recognition

+Remedy

+Reinforcement

CQ' CrossroadPlus
We help companies increase their values!
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X8 Loidch thwong hieu co gia tri

G6c d6 ngwei tiéu dung Go6c d6 doanh nghiép

Nhan biét Dé dang tién loi trong mua | Co hoi dugc lua chon cao
thuong hiéu sam Truyén théng truyén miéng

Go1 nho, nhac nho trong tieu | phan biét véi san pham khac

dung
Lién tudng Thé hién mdt phong céch Hinh thanh dong co tiéu dung
thuwong hi¢u Nhan dang su tuong thich Hinh thanh mot niém tin, thai do tich

véi nhu cau cuc tir phia khach hang

Pam bao su tin cay trong Co so cho tinh trung thanh cao

tiéu dung Tao ra su khac biét cho thuong hiéu
Chat luong Tao ra su thoa man Duy tri va nang cao tinh trung thanh
cam nhan
Trung thanh | Pon gian hod tién trinhra | Giam chi phi tiép thi
thuong hi¢u quyet dinh tiéu dung Béo vé thi phan

An tam trong tiéu dun o .

J J Kha nang S“@@rossroadPluq




4. Phwong phap do lwérng tai san
thwong hieu

- Nhitng phuong phap dwa vao nghién ctru
- Nhitng phuong phap thuan tuy tai chinh

Y
CrossroadPlus
We help companies increase their values!
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e PRBOHG phap do lwdong dwa vao
nghién ctru

- Bang phan tich, thong ké cac md hinh nay danh gia tac
dong tong hop do1 voi hanh vi mua sam cua nguoi tiéu
dung, ttr d6 udc tinh gia tri tai chinh cta thuwong hiéu.

- Nhwoe diém:

- Khong phan biét duoc tac d@ng cua nhﬁ:r}g y’éu ,té guan

trong nhu nghién ctru va phat trién, va thiét ké doi voi

thuong hicu

-Khong phan bi¢t dugc moi lién h¢ gitta chi so

marketing cu thé véi hiéu qua tal chinh cta thuong hiéu.

QQ ngsmpsroadPlus



CR S Rihtrng phwong phap dwa vao tai

chinh
Phwong phap dwa vao chi phi: Tong hop ciia
tat ca nhitng chi phi phat trién, tiép thi, quang
cdo, truyén thong.
Phwong phap so sanh: Dinh gia thuong hiéu
dua vao nhitng yéu to c0 thé so sanh dugc.
Dung gia chénh 1éch: Gia tri rong hién tai cta
murc chénh léch gia trong tuong lai gitra san
pham c06 thuong hiéu va san pham chung hoic
khong co thuong hiéu.

CQ' CrossroadPlus
We help companies increase their values!
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thp ompan

HOC VIEN PAO TAO CROSSROADPLUS

hirng phwong phap dwa vao tai
chinh

- Dwa vao lgi ich kinh té (Phwong phap Interbrand)

~Budc 1: Tinh tong doanh sb ctia thuong hiéu.

~Budc 2: Du phong lai rong ( J.P. Morgan Chase, Citigroup)

~Buoc 3:Trur d1 mot khoan ﬁé hach toan cho C,hi phi so hitu
nhirng téj san htru hinh, d¢ tinh gia tri Kinh té gia tang nho
nhirng yéu to vO hinh.

~Budc 4: Loai bo nhﬁ’ng khpén loi nhuan ma thuwong hi¢u
dat dugc nho nhirng yéu to vO hinh khac

~Budc 5: Phan tich sttc manh ctia thuong hiéu d6 dé udc
tinh rai ro cua nhirng loi nhuan tuong lai cua thuong hiéu.

C CrossroadPlus

We help compan
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HC Lanh dao(25%)

Thi phan

Nhan thurc

Dinh vi

Pic diém canh tranh

On dinh(15%)
Tuoi tho

Két cAu chat ché
Nhat quan

Nhan dang thuong hi¢u
Rui1 ro

Thi truong(10%)
Thi trrong nao

Qui mo thi trudong
Dong luc thi truong
Rao can xam nhap

Craossmad Bhsdo lwong sirc manh thwong hiéu cia Interbrand

We heln romnanies incretse their valies!

Tinh quoc té(25%)
Mo rong dia ly
Dinh vi qudc té

Thi phan tuong d6i
Uy thé

Tham vong

Xu huwong thi treong (10%)
Hic¢u nang thi ph?m dai han

Hi€u nang thuong hi¢u

D0 nhay cua ké hoach thuong hi¢u
Hoat dong canh tranh

Hb tro (10%)

Su phu hop cua thong diep

Su phu hop cua chi ti€u marketing

Quang céo truyén thong hay cac hoat dong
truyén thong khac

Nhuong quyén thuong hiéu

Bao v¢(5%)

bang ki nhan hi¢u thuong mai

Luat chung

Tranh chap/ban cii o]



GQ" CrossroadPlus

wovmaUictiiatioxay dwng & Quan tri thwong hiéu

Nghién ctru va phan tich
chién lvoc

Khach hang: Xu huéng,
ddng co, nhu cau chuwa
san cO hoac chuwa
dwoc dap wng, cac
phan khuc dac biét

Péi th: hinh &nh, nhan
dién thwong hiéu, lgi
thé, yéu diém, chién
lwoc theo dudi

Doanh nghiép: Hinh
anh thwong hiéu, diém
manh yéu,

Tao dwng hé théng
nhan dién ( ban
sac doc dao) cla
thwong hiéu

Nhan dién cot
fo]

Nhan dién mo
réng

Céc tuyén bb
cam két vé lgi
ich thwong hiéu
Céc hé tro uy
tin cho thwong
hiéu

Xay dwng ké
hoach thuwc thi
chién lwoc
thwong hiéu

- Muc tiéu
chién lwoc
dinh vi
thwong hiéu

- Cac chuwong
trinh
Marketing
mix

- Chuwong
trinh truyén
thong tich
hop dinh vi
thwong hiéu

Kiém tra danh gia,
diéu chinh chién
lwoc thwong hiéu

Thwong hiéu
trong nhan thirc
cua khach hang,
ngwoi tiéu dung
Thwong hiéu
trong nhan thirc
cua cong chung
Thwong hiéu
trong nhan thirc
cua dbi tac, cb
déng, nhan
Vién...



C CrossroadPlus

Whip ompan

HOC VIEN PAO TAO CROSSROADPLUS

HE THONG NHAN DIEN THUONG HIEU

C CrossroadPlus

We help compan



CI_'S' CrossroadPlus

NG6i dung bai giang
1. Khai ni@m vé nhan dién thwong hiéu
2. Cac yéu t6 nhan dién thwong hiéu
3. Thiét 1ap hé thong nhan dién thwong hiéu
4. Qui dinh hé thong nhan dién thwong hiéu

Y
CrossroadPlus
We help companies increase their values!



= CrossroadPlus

©  Nhan dien thwong hiéu (Brand identity)

- La moét tap hop duy nhat nhitng t& ng, hinh anh, y
twdng va cac moi lién twdng ma doanh nghiép
mong muon tao ra va duy tri thanh mét s nhan
thirc tdng quat cta khach hang vé thwong hiéu

- La dac diém nhan dang, giup ngwdi tiéu dung phén
biét dwoc cac thwo’ng hiéu khac nhau (mac du cung
mét chdng loai san pham)

- Nhan dién thw(yng hiéu phan anh cai ma thwo’ng
hiéu hwédng téi va la sw cam két cliia nha san xuat
vOi khach hang.

QQ ngsmpsroadPlus



y CrossroadPlus

winSESYERPTO nhan dién thuwong hiéu

- C&c yéu t6 nhan dién hiru hinh: Co s& bao vé thwong hiéu
trwwdc phap luat (cé thdi han)

C s CrossroadPlus

We help companies increase their values!



CI_'y" CrossroadPlus

1.Tén thwong hiéu
(Brand name)

C CrossroadPlus

We help compan
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HO

1.1 Cac phwong an dat tén thwong hiéu
- Str dung danh tir riéng
- Theo tén nguwoi sang lap:
Piere Cardin, Armani, Ford
- Chi don thuan 1a tén:
Hai lta, Huy Hoang
- Theo tén dia phwong:
Vang Da Lat, Kem Trang Tién
But bi Bén Nghé, Ca phé Ban Mé
-Tén nguoi két hop voi dia phwong:
Gb Qubc Cwong Gia Lai, Hoang Anh Gia Lai
Nguwoi dep Binh Dwong

QQ S!:EsmpsroadPlus



CI_'S' CrossroadPlus

HO

1.1 Cac phuong an dat tén thwong hiéu

- D&t tén thwong hiéu theo mé ta san pham:

-Thanh phan cau tao chinh clia sdn pham:
Coca Cola
- Theo cong dung:
Clear, Mosfly ( Mosquito+ fly)
- Theo dac tinh ndi troi:
Acqui Vinh Clru, Gach bdong Siéu Bén

R

CrossroadPlus

We help compan



CIS' CrossroadPlus
HO

1.2 Tieu chi dat tén thwong hieu

C6 y nghia

Than thién, dé thich
nghi, chuyén doi

Dé bao vé

Khac biét noi troi va
doc dao

Co6 tinh mo t3, c6 tinh thuyét phuc,
giau hinh twong (con nguoi, dia
danh, vat cuwng, loi ich)

Dé c6 thé mé rong sang cac thi
trrong khac

Vé mat phap ly, vé mat canh tranh

Kiéu chir, mau sac, sy cach diéu
trong cach viét, cach doc

2lus

WmmmmW. Ve help companies increase their values!
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2. Biéu twong
(Logo)

C CrossroadPlus

We help companies increase theil



CI_'S' CrossroadPlus

HO
Céc phuong an thiét ké biéu twong
- S&r dung biéu twong riéng biét

- Céch diéu tén biéu twong

- Két hop ca hai

C CrossroadPlus

We help compan



c@' CrossroadPlus
HO

Céac phwong an thiét ké biéu twong

- Logo hinh twgng V

- Logo két hop tén goi va hinh twong

ROLEX

Y
CrossroadPlus
We help companies increase their values!

- Logo gan lién v&i tén goi




Cﬂ' CrossroadPlus

HO

1. Co6 y nghia

2. Pon gian

3. Dé thé hién

4. Dé nh&

5. boc dao

Biéu thi dwoc nhirng nét dic trung ctia san
pham, thé hién dwoc y twéng cia doanh
nghiép

Durong nét co ban, khong doi hoi cau ky khi
vé, mau sac hai hoa, tinh gian

Trén cac phwong tién, ki thuit in an khac
nhau trén cac chat liéu, mau nén khac nhau

Chi sau 30 giay quan sat nguoi xem c6 thé
hinh dung lai dwong nét logo, dé chdp nhan
dé suy dién

C6 dau hiéu dac biét gay an twong thi giac

manh, c6 kha nang phan biét cao F
us



c@' CrossroadPlus
HO

Y
CrossroadPlus
We help companies increase their values!
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MOT SO XU HUONG TAO HINH TRONG THIET KE LOGO

1. Cac giot mau (Droplets): 2. Kha nang chat loc (Refinement)
sw hoi tu va lién két, hoa hop M&c mac, gian di, cam nhan thi giac

ARG || NV

IIIIIIIIIIIIIII

The Wexan Group, lad,. 7 V% " Geers amtaice
o (3}

3. Phong cach binh dan (Pop) 4. Nhirng véng xoan tw nhién
Tré, khoe va di doi (Natural spirals):cdm nhan ve
sw cung ton tai va hoa hop gilra

‘{;‘7 trat tw va tw do
~ A Spunus

Plus
their values!
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MOT SO XU HUONG TAO HINH TRONG THIET KE LOGO

5. Hinh anh dong vat (Animorphic) 6. Xu hwéng x6 nghiéng (Cantgd):dé
sw lién hé kha chat ché gitra sy phat IéAm crlo céci logo khong co chiéu séau tro
trién cia doanh nghiép v&i ddc tinh  nén song dong hon

ndi troi clia cac con vat biéu twong.

Swu F2 LS

et = ,’ ;
iA o...: .‘
m l %'V' . i BOSTON MEDIA
é 1] l ﬂ!” .
'f‘_ i & ° ) )
blueha PARADOX
o " "

8. Tao bong (Shadows): cam nhan
7. Gwong mit ctia nhirng chir O rét ve vi tri. Vieng chac

cai (Alpha-face):than thién va gan
é ﬁ —

gli hon
s CrossroadPlus

We help companies increase their values!

% [@ =




CI_'y" CrossroadPlus
HO

MOT SO XU HUONG TAO HINH TRONG THIET KE LOGO

9. Thiét ké logo str dung da giac  10. Str dung khéng gian am

(Low Polygon) dwong:Thiét ké mdt logo v&i cac yéu to
phtrc tap nhwng thé hién trong thiét ké
khéng phire tap

A

12. St dung dai mau: Str dung trén
wed va cac irng dung

WAEGENER

INTELLIGENT CARE

11. Str dung kim loai 3D:Tao cii
nhin crng cap va manh mé

> |

)
b

f IPlus
W T e v s e sass heir values!
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3.Cau khau hiéu
(SLOGAN)

C CrossroadPlus

We help compan
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Slogan va y nghia

- Tang kha nang nhan biét va Iwu lai thwong hiéu trong tri
nh& khach hang bang cach nhan manh va lap lai nhiéu
lan

Suzuki la sénh‘diéy , ,
Lavie- M6t phan tat yéu cua cudc song

- Tang nhan thirc vé gia tri bang cach nhan manh lgi ich
khach hang khi tiéu dung san pham

Gilr hoi tho thom tho mot cah tw nhién
( Chewing Gum)
- Cling ¢0 dinh vi va thé hién rd rang sw khac biét
Nhw Tide mai 1a trang
Ludn ludn 1ang nghe ludn luén thau hiéu

QQ ngsmpsroadPlus
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3.1 Cac phuwong an thiét ké slogan

- Tham khdo mdt cach sang tao tr ngudn cé san nhw ca dao,
tuc nglr, van tho...

- T6 chirc cac cudc thi: Co thé trong ndi bd doanh nghiép
hay tr bén ngoai

- Nh& cac nhém chuyén gia vé ngén ngir, lich st va van
hoa...

C CrossroadPlus

We help compan
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3.2 Tiéu chi thiét ké slogan

- Slogan phai c6 nC)’i dung thé hién dwoc y twdng cua doanh
nghiép, sw cam két cua doanh nghiép doéi véi khach hang

- Slogan ngan gon, dé nhé va gay an twong kho quén doi voi
nguwoi tieu dung

- Phai c6 tinh hap dan va thdm my cao, chi y dén sw phu
hop phong tuc tdp quan cua nguwdi tiéu dung

- Phai dé chuyén déi sang ngdn ng» khac

C CrossroadPlus

We help compan
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Cac yeu t0 nhan dién thuong hiéu

- Cac yéu t6 nhan dién v hinh: Co s& thiét 13p vi tri
thwong hiéu trong tam tri khach hang (vé han)

Thuong hiéu Thuwong hiéu Thwong hiéu Thuwong hiéu
la san pham la to chire la con nguoi la biéu twong
 Pham vi san phém « Pac tinh cla té chire « Tinh cach « Hinh anh/An du
» Thugc tinh san phdm « Tinh toan ciu/dia phwong + Méi quan hé véi  + Su ké thra

» Chét lvong khach hang

* Tinh hiru dung
* Nguoi str dung

« Nguoén gbc xuéat x&

C s CrossroadPlus

We help companies increase their values!



CI_'S' CrossroadPlus
Céc yéu to nhan dién thwong hiéu

HINH ANH CUA NGU Ol GUI

San pham:
Pham vi s&n pham
Thudc tinh s&n pham

Ca tinh: Nhirng tinh cach nhan
cach hoa cho thwong hiéu

Biéu twong van hoa:
Thodng Nguon goc xuat xw
Van hoa cong ty

Moi quan hé: Céch thé
hién moi quan hé gitra o
thwong hiéu véi khach hang hieau

Sw cam nhan:

Sw cam nhan tw than cua
khach hang twr viéc tiéu dung
thwong hiéu

HINH ANH CUA NGU'O'| NHAN

Sw phan anh:
Hinh anh cua nguoi
str dung thwong hiéu

C s CrossroadPlus

We help companies increase their values!



CIS' CrossroadPlus .
HO

Céc yéu to nhan dién thwong hiéu

HINH ANH CUA NGU Ol GUI

San pham: , Ca tinh
May vi tinh : Thong minh
Dé truy cap ! Sang tao
Nhiéu muc dich ! Tré trung

1

e Van hoa

Cac moi quan hé Khong rang budc

Ban bé chia sé APPLE Nhan van
_________________________ Califonia

Sw phan anh:

Sw cam nhan:
La nguwoi dbc lap, tré trung

Toi 1a ngwdi nd lwe tw than

RV S

HINH ANH CUA NGU'OIT NHAN C y CrossroadPlus

We help companies increase their values!
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HO

U'ng dung nhan dién thwwong hieu

- Chuan héa qui cach stir dung cac yéu to nhan
dién htru hinh — Hé théng nhan dién thuong
hi¢u CIP (Coporate identity profile) =» Tinh
nhat quan cho thuong hiéu trong giao tiép
no1 bo va vo1 bén ngoai

- Chuan hoa thong diép truyén thong = Tinh
nhat quan trong cac hoat dong truyén thong
quang ba thuong hi¢u ra thi truong

Y
CrossroadPlus
We help companies increase their values!



fo CrossroadPlus.
i Qui dinh hé thong nhan dién thuwong hiéu

- Cach thé hién dac tinh nhan dién thuong hi¢u mo1
noi, moi chon

- Bang hi¢u, trang tri tai: van phong cong ty, nha may,
dai1 ly, cira hang, nha phan pho1, da1 dién...

- Dong phuc: Tiép tan, nhan vién, cong nhan. ..

° Giéy tiéu dé, danh thiép, kep ho so, form mau, an
ban, hoa don, huéng dan...

- San phém: Bao bi, nhian mac, kiéu dang, mau sac. ..

- Vat dung quang cio: Ao mua, but, may tinh, balo

C CrossroadPlus

We help companies increase theil



fo CrossroadPlus.
i Qui dinh hé thong nhan dién thuwong hiéu

- Phwong tién cua doanh nghiép: Xe hoi, may
moc thiét bi.

e Quéng cao ngoai troi (pano,twong nha cao
tang), phuwong tieén cong cOng (xe bus, tau dién),
quang cao trén bao chi, TV, internet, Phone

- Sw kién: Hoi nghi, hdi thao, Ié ki niém, khoi
cong, khanh thanh

- Hoat ddng tai tro: van hoa, xa hoi, thé duc thé
thao, nghé thuat...

CQ' CrossroadPlus
We help companies increase their values!
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HO

COoLEMEX

C s CrossroadPlus

We help companies increase their values!
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Hay phan biét
- Nhan dién thu:0’ng hi¢u (Brand Identity) La nhan

thirc muc ti€u ma cong ty muon nguoi ticu dung
s& hiéu vé thuong hiéu.

- Hinh anh thu’0’ng hi¢u (Brand Image): La nhan
thirc thue t€ vé thuwong hi¢u trong tam tri cua
nguo1 tieu dung.

- Hé thong nhan dién thuong hi¢u: (Brand Indentity
System): La cong cu dé chuyén hoa nhan dién
thuong hi¢u thanh hinh anh thuong hi¢u

CQ' CrossroadPlus
We help companies increase their values!



