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Changing your way

SO KHOA HOC VA CONG NGHE
TP. HO CHi MINH

CHU PE
PHAT TRIEN HE THONG KY NANG BO TRO'
TRONG CONG VIEC DE CAIl TIEN LIEN TUC
CHAT LUO'NG NGUON LAO PONG CHO
DOANH NGHIEP

KY NANG DAT CAU HOI TRONG
KINH DOANH VA BAN HANG

HE THONG TAI LIEU ’
PAO TAO TRUC TUYEN

NANG CAO

NANG SUAT
CHAT LUONG

va DS MO
SANG TAO
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Chuong trinh
"Phat trién hé théng ky nang
bd tro trong cdng viéc dé cai
tién lién tuc chat lwvong ngudn
lao déng cho doanh nghiép”
duoc phéi hop thuc hién bo
So Khoa Hoc Céng Nghé
Thanh Pho HO6 Chi Minh &
Hoc vién dao tao quoc té
Smart Way.
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Nha huan luyén qudc té vé Ban Hang & Lanh Pao duoc Vua Ban
Hang Blair Singer dao tao tryc tiép.

Téac gia hai cudn "3 Bude Tro Thanh Nha Ban Hang Xuét Sac" va
"Bi Mat C.A.$.H".

PaGi tac huan luyén, coaching, tu van cua Viglacera, Hé sinh thai
lam dep Duong Tay, Coéng ty KD dia 6c BeeGreen phia Bac, Hué

Beauty va nhiéu DN khac ...

Giup d& hon 10.000 ngudi thay doi tu duy va két qua ban hang

tor 15-85%.

11 nam kinh nghiém trong linh vurc Kinh doanh Dugrc Pham.

Nhan

Nhan Katherine - Nha Huén Luyén Ban Hang & Lanh Dao.

Kmhcl‘im‘

NHAN KATHERINE
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KY NANG DAT CAU HOI TRONG KINH DOANH
VA BAN HANG

< Cau hai 1: Viéc nay sé phat huy tam nhin — sir ménh cua doanh nghiép nhu thé
nao?

Chwrigain e
; - Stir ménh.
Biéu can khi i b
bét dau kinh doanh Tam nhin.
- Bung truéc quyét dinh, lyra chon.
Trudng hop . A

2 - Bugc hdi y kién.
nén dung Qc hoi y kién

Nhan Katherine - Nha Huén Luyén Ban Hang & Lanh Dao.
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< Cau hoi 2: Khach hang da san Idng mua hang cho ban hay chua?

Dé tra I&i cho cau hoi nay chiing ta can tra 1o 4 cau héi dudi day:

[ ——

- DG twong khach hang c6 nhu cau hay khong?
- Ngudi ban tiép cén cé phai ngudi ra quyét dinh?
- Khéch hang clia ban c6 bt man nao véi

san pham,dich vy turong ty?

- Khéch hang cé tin tuéng ban?

4 Cau hoi ndng cao hiéu qua ban hang

°e

Cau héi 3: Mot trong nhirng diéu khach hang thich nhat la gi?

Chariging yox wiy

- Mét trong nhitng didu khach hang thich nhét la gi?
- Con diéu gi ntra khong?

Nhan Katherine - Nha Huén Luyén Ban Hang & Lanh Dao.
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@ caunoin:

Q Cau hdi 1 dung trong hoan canh nao?

Q Ban sé ap dung nhu thé nao trong KD - BH?

@ caunoiz:

Q Cau héi 2 dung trong hoan canh nao?

Q Ban sé ap dung nhu thé nao trong KD - BH?

Nhan Katherine - Nha Huén Luyén Ban Hang & Lanh Dao.
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BAI TAP

@ caunois:

@ Cau hoi 3 dung trong hoan canh nao?

Q Ban sé ap dung nhu thé nao trong KD - BH?

Nhan Katherine - Nha Huén Luyén Ban Hang & Lanh Dao.
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Lam Chu Giong N6i Nho Trong DBau — Blair Singer.
Nhirng Chu Ché Ban Hang — Blair Singer.

Cau Hoi Quyén Nang - Jerold Panas.

Dbon Tam Ly Trong Ban Hang — Brian Tracy.

Thuat Ban Hang — Brian Tracy.

Nghé Thuat Thuyét Trinh — Philips Collins.

Nghé Thuat Thuyét Trinh Dinh Cao — Peter Coughter.
Ty Pao Giéng Trudc Khi Chét Khat — Harvey Mackay.
Pirng Bao Gi¢r Bi An Mét Minh — Keith Ferrazzi.

10. Ai Che Lung Cho Ban - Keith Ferrazzi.
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Nhan Katherine - Nha Huan Luyén Ban Hang & Lanh Dao.
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CONG TY TNHH QUOC TE SMART WAY
Q@ Phong 1901, Toa nha Saigon Trade Center,
s6 37 Ton Burc Thang, P BEn Nghé, Q. 1, TP. HCM
\ 02822202211
= info@smartway.com.vn
& www.smartway.com.vn



